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Today sAgenda

1. Whatisa Symbolic Award
2. Powerful Symbols Drive Performance

3. Most Popular Awards for Employee
Milestones

4. Budgetingfor Symbolic Awards

How to Turn Stories into Symbols!

Jen Miller received
recognition for going
above and beyond

Your dedication and hard
work have been invaluable
to our team! Thanks so

much for all of your help!!

=0

Step Squaa

(=
| 95
\ I 4

' 303,240 ==l

) Steps

eNPS Score

1

www.terryberry.com



100+ Years of Symbolic Awards

Eachaward shippedfrom Terryberry's factory is made
foraunigue employee achievement.




Whatisa
Sympolic Award?

Thank you for 20
years of service!

- Berry Enterprise



How Symbolic Awards Make a Differe

Increase Retention

Employees are 3x’s more
likely torememberthe
positive workplace
experience if asymbolic
awardis used

Elevate Engagement

Companies canboost
employee engagement
by 12% when custom,
tangible awards are used
asincentives

Improve Relationships

Over70% of symbolic
awards are handed to
therecipientby a
manager, creating a
more meaningful
relationship.

www.terryberry.com



A RecognitionMoments Going Viral
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gl 4 e Long hours, countless retakes, and smiles. This is what defines this amazing organization.
value you Joe Smoothe The folks that make up our amazing company are more like a family than employees, they
G O work hard and play harder. Celebrating this teams 20 years of accomplishment is one of
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the most rewarding experiences ever. Here's to 20 more years with this amazing group!

Shilpa Saraf - 3rd+
Team Manager, Childrens Department
' ®

CONGRATULATIONS MIKE!! 38 years and still going strong! You are such a blessing
to our company and to all who come in contact with you. We truly would not know
what to do with out you as our guiding light! Thank you!
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Where to Start?

Employee Length of Service Milestones

Juﬁe 7, 2019”‘
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Where to start?

Best practice...

Formally recognize atleast ONE

milestone priorto a5 year 5
Anniversary 5
Examples: %
1,3,5,10,15+ | B -

or \

2,5,10,15+




- Whatis the Most Effective Award!
-mployee Milestones




CreateaWorld Class Online & Offline Experience

Sabrina Williams received
a 10 year milestone award

| can't believe it's been 10 years
already! Congrats, Sabrina, you're
such a valuable member of the team!
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10 Years of Service




Online Merchandise + Symbolic Awards
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Notifications a

Manager notification:
William H received a
15-Year Milestone Award

"P 7- ANNIVERSARY

Celebrate William H's
n 15-Year Milestone
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Portable Blue...
45 Points

Points Catalog > Electronics
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AirPods Max
100 Points

Camille Nelson
ane 7, 2018

Notifications

3,600 Points to spend!




ymbolic Award Options Digits
(4x6Acrylic)
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stom Award Options ICONS
Ux6ACHylc)
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bolic Award Options Engravaple




Budgeting



Milestone

Budgeting

$30 - $40

PerYear of Service, PerEmployee

3YearAward $90-$120

5Year Award $150-$200




Milestone Budgeting ‘

Online Redemption

VS.
Sympolic Awarao




Milestone Budgeting

20-25% of Total Budget

Directed to a Custom Award
5Year Award Budget: $200

Custom Award: $50
Online Redemption: $150




Award Popularity by Industry.

Manufacturing Construction Business Services
+ MilestoneRings - MilestoneRings + Digits
* President’s Club Pins & Rings - Trophies/Crystal/Plaques « Trophies/Crystal/Plaques

+ Trophies/Crystal/Plaques

Healthcare Hospitality

Milestone Pins + MilestonePins

Digits







Questions?




Thank You!
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