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A Few Things to Remember:

Build relational capital.
Be transparent.
Lead with curiosity.

Talk about the problem, S
not the person. R
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Set Clear Expectation & Guidelines

AVAILABILITY COMMUNICATION PRODUCTIVITY
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Performance Metrics
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This program is pre-approved for
ONE HRCI Credit and
ONE SHRM PDC.

RECERTIFICATION

SHRM
RECERTIFICATION

gy 202 PROVIDER
L._______J

Terryberry is recognized by SHRM to offer
Professional Development Credits (PDCs) for

PROVIDER

HR Certification Institute’s® (www.HRCl.org) official seal confirms that
Terryberry meets the criteria for pre-approved recertification credit(s)

for any of HRCI's eight credentials, including SPHR® and PHR®. SHRM-CP® or SHRM-SCP® recertification activities.
This program has been approved for 1 (HR (General)) recertification credit hour
toward aPHR™, aPHRI™, PHR®, PHRca®, SPHR®, GPHR®, PHRi™ and SPHRi™ 24-7 7TZS

recertification through the HR Certification Institute.
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