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The highest-performing teams have one thing in 

common: psychological safety — “Psychological 

safety at work means that…you speak up, knowing 

that your team has your back, and you have theirs.” 

    

     -Dr. Amy Edmondson



The Power of  Psychological Safety to Support 
Emotionally Healthy Workplaces



Psychological Safety’s Relation to 
Emotionally Healthy Workplaces:

Social rejection physically hurts.

An attack on our psychological 
safety triggers a stress response.

Stress “shuts down” thinking. 

A “hit” to our psychological 
safety can have a deeper, longer 
impact than a punch to the face.

PSYCHOLOGICAL SAFETY



Understanding the Brain – The Amygdala
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Understanding the Brain – The Prefrontal Cortex
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Understanding the Brain
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The brain and 
society are at 
odds.



Understanding the Brain
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The brain processes 
physical threats and 
psychological threats 
in the same way



Understanding the Brain
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The non-conscious 
brain never rests



Understanding the Brain
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The brain is on 
autopilot 



Understanding the Brain
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The brain is on 
autopilot 



Understanding the Brain
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Good news? You 
have a co-pilot



Understanding the Brain

PSYCHOLOGICAL SAFETY

Managing the day-
to-day grind



PSYCHOLOGICAL SAFETY

Let’s Explore a Language for 
Understanding Psychological 
Safety

Listen for which fundamental human 

need resonates with you.

SAFETY is ABL content.

See ABL at brainleadership.com
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To Support Emotionally Healthy 
Workplaces Remember: 

Social rejection physically hurts.

Check your brain – check your bias.

Practice deep listening to understand 
what matters to one another.

Embrace differences to encourage 
open collaboration and foster 
psychological safety.

PSYCHOLOGICAL SAFETY



This program is pre-approved for 

ONE HRCI Credit and 

ONE SHRM PDC.
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Terryberry is recognized by SHRM to offer 

Professional Development Credits (PDCs) for 

SHRM-CP® or SHRM-SCP® recertification activities.

HR Certification Institute’s® (www.HRCI.org) official seal confirms that 

Terryberry meets the criteria for pre-approved recertification credit(s) 

for any of HRCI’s eight credentials, including SPHR® and PHR®.

This program has been approved for 1 (HR (General)) recertification credit hour 

toward aPHR , aPHRi , PHR®, PHRca®, SPHR®, GPHR®, PHRi  and SPHRi  

recertification through the HR Certification Institute.
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