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Presenters
Justin Butterfield has spent over a decade solutioning and owning experience 
management (XM) programs for brands of all size and industries. Having served as 
both a practitioner and consultant, he has been trusted by leading global brands to 
help them drive action towards building better experiences. He has also been 
recognized for his leadership and vision when building out new solutions for 
complex business needs.

Travis Poppleton comes to Terryberry with over 20-years navigating the ever-
evolving tech landscape. As a seasoned product manager, he’s driven innovation 
with industry leaders such as Great Place to Work, Ultimate Software, and UKG, 
where he helped shape products related to improving the employee experience. 
Travis graduated from BYU and is further pursuing a graduate degree with Harvard 
University. He has also been an active voice in the film community, writing and 
broadcasting as a lead film critic out of KSL Studios for over a decade. Travis 
currently lives in the New England area.



Agenda
• Why employee sentiment

• How we empower different roles

• How to speak surveys

• Product showcase and benefits

• Questions and answers



Employee Sentiment Disengaged employees cost 
U.S. companies up to $550 

billion a year 
-- The engagement Institute

 Engaged teams show 21% greater profitability
 89% of HR leaders agree ongoing feedback & 

check-ins are key for successful outcomes
 96% employees believe empathy is key to 

retention
 61% employees say they are burned out
 89% of workers at companies that support well-

being initiatives are more likely to recommend 
their company as a good place to work

-- Forbes



The Toolbox of Employee Sentiment





Net Promoter Score (NPS) is a scoring system originally developed for 
brands to understand consumer preference. It has increasingly been 
deployed by companies to understand how positive their staff feel about the 
overall employment experience.

• Example: I would recommend Liberty Latin America 
as a place of employment to a friend. 

eNPS Benchmarking
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Benchmark eNPS

2021-2022 Be Heard Max Score +61

2021-2022 Be Heard Average (Enterprise) +49

2022 Liberty Latin America +32

2021-2022 Be Heard Average (All) +28

U.S. Average -8



Culture Model

We have identified six culture 
categories that are crucial for 
understanding not only an 
employee's engagement with their 
current position, but dedication to 
longer-term goals and objectives.







QA



The Toolbox of Employee Sentiment

Survey Types
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