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The Employee Experience
is Everything!



Agenda

What’s so Symbolic about Symbols?
Quick Data Review
Awards, Packaging and the Presentation
Leverage Technology



Symbolism

Symbols are 
powerful because 

they are the visible 
signs of invisible 

realities



1M subscribers 
doesn't become 

real until the 
custom award is 

delivered!



Data

Incentive Research Foundation (IRF)

Budgets for non-cash incentives continue to rise.

Due to inflation, the impact of a symbolic award is 
more meaningful.



Data

North American Average Spend Per Person
(Non-Cash Awards)

2022  -  $1,060
2020  -  $764



Data

Top Performing Companies

70% structure open-ended incentive programs

Prioritize the ease of program administration



Award Best Practice:
Each Award Should Tell a Unique Story



Presentation Best Practice…..



Award Best Practice:
Make it a Package-Deal



What's Next?

investment per employee
per year of service$30-50Evaluate

Evaluate

Design

Promote
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