


Milestone Program Best Practices

When to Recognize

How To Recognize

Budget





On Anniversary 
Date

• Automated Uploads 
Recommended

• Best for Desk/Email 
based employees

• Leverage Service 
Award Email for 
Login Info

• Recommended for 
Milestone 
component of 
Plus/Pro programs

1st of Anniversary 
Month

• Automated Uploads 
Recommended, but 
Monthly Uploads will 
do

• Great for Public 
Recognition and 
both Desk/Non-Desk 
workers

• Monthly schedule 
makes printing 
Award Letters easy

• Presentation Kits 
can be ordered in 
advance.

1st of Anniversary 
Quarter

• Automated Uploads 
Recommended, but 
Quarterly Uploads 
will do

• Great for Public 
Recognition and 
both Desk/Non-Desk 
workers

• Quarterly schedule 
makes printing 
Award Letters easy

• Presentation Kits 
can be ordered in 
advance

Specific Date in 
Calendar Year

• Automated Uploads 
Recommended, but 
Event/Annual 
Uploads will do

• Great for Public 
Recognition and 
both Desk/Non-Desk 
workers

• Event schedule 
makes printing 
Award Letters easy

• Presentation Kits 
can be ordered in 
advance

Issuing Milestone Awards



Customizable 

Reward Platform
Give your Employees the gift of choice! 

Premium International 

redemption Platform

Points or Price 

Level Based 

Awards

Custom Awards
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