
Introduction to 360 Core



360 Core Features:



Core User Experience
• Log In

• Username/Password via Email
• Log In Code via Printed Letter
• Desktop and Mobile Browsers
• SSO Available as an Add-On

• Landing Page
• Customizable Letter and 

Image

• Redemption
• Reward Platform Levels
• Points



Printable Award Letters
Designed for the non-desk 
workforce and users without 
email access. Printable Award 
Letters provide an easy to use, 
on demand, communication tool 
to notify users and help them 
login.

Use them on their own, or pair 
them with Award Tasters and 
Presentation Kits.



Core Admin Experience
• User Administration

• Uploads & Upload 
Documentation

• Reporting
• Milestone Award Redemption
• Service Award Forecast
• Orders
• Users

• Communications
• Notification Template Editors
• Award Letter Editor

• Self-Service Skin Settings



What’s New?



Issuing Milestone Awards
On Anniversary 

Date
• Automated Uploads 

Recommended
• Best for Desk/Email 

based employees
• Leverage Service Award 

Email for Login Info
• Recommended for 

Milestone component 
of Plus/Pro programs

1st of Anniversary 
Month

• Automated Uploads 
Recommended, but 
Monthly Uploads will 
do

• Great for Public 
Recognition and both 
Desk/Non-Desk workers

• Monthly schedule 
makes printing Award 
Letters easy

• Presentation Kits can be 
ordered in advance.

1st of Anniversary 
Quarter

• Automated Uploads 
Recommended, but 
Quarterly Uploads will 
do

• Great for Public 
Recognition and both 
Desk/Non-Desk workers

• Quarterly schedule 
makes printing Award 
Letters easy

• Presentation Kits can be 
ordered in advance

Specific Date in 
Calendar Year

• Automated Uploads 
Recommended, but 
Event/Annual Uploads 
will do

• Great for Public 
Recognition and both 
Desk/Non-Desk workers

• Event schedule makes 
printing Award Letters 
easy

• Presentation Kits can be 
ordered in advance



Notification 
Templates
Admins now have access to edit notification 
templates. The templates they will have 
access to edit in 360 Core include:

• Pre-Service Award Manager Reminders

• Service Award Notification – Recipient

• Service Award Notification – Manager

• Service Award Reminders

For notifications that are sent based on a 
schedule, admins will be able to adjust the 
schedule from either the template editor or 
company settings.



Unredeemed Award Management
View all Award Recipients 
who have not redeemed.
• Extend Award Expiration
• Print Award Letters
• Delete/Cancel Awards
All from a simple and 
convenient interface that 
admins can use on their 
own.



Any Questions?
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