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Survey Results: Employee Recognition in North American Organizations 
 
 

Results were compiled from online surveys conducted by HR.com and Terryberry 
Company between January and November 2009.  1,000+ HR professionals and 
business leaders in North America responded to the survey.   

 

Which Employee Performance Measures are Recognized in Your Organization?

Innovation 28%

Customer Service 
Excellence 41%

Sales Achievement 
30%

Productivity Goals 34%

"Above and Beyond" 
57%

Major Project 
Completion 28%

Peer nomination 39%

On the Spot 
Recognition 40%

No Performance 
Recognition 20%

 

When Do Service Awards Begin in Your Organization?

No Service Awards 
15%

2-5 Years 44%

1st Year 24%

6-10 Years 14%

11+ Years 3%

Retirement Only 1%
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What Types of Recognition Programs Does Your Organization Plan to Implement in 
the Next Year?

Service Awards 39%

Safety Awards 12%

Performance 
Recognition 50%

On-the-spot 
Recognition 37%

Recognition Training 
23%

 
 
 

Which Best Describes Your Organization's Current Recognition Approach? 

17%

30%38%

6%
8%

Just Beginning

Expanding

Maintaining

No Plans to Begin

Scaling Back
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Do Your Organization’s Managers Receive Training on How to Recognize Employees? 

27%

73%

Yes No

 
 
 
 
 
 
 
 

Which Best Describes Top Management’s View of Employee Recognition? 

58%

4%

38%
Accepts the idea of
recognition, but doesn't
make it a priority

Frowns on the idea of
recognition

Very involved in
recognition process and
leads by example

 
 
 
 
 
 



 

Terryberry Company | Phone 800.253.0882 | Fax 616.458.5292 
www.terryberry.com | info@terryberry.com 

 

 
 

Which Best Describes Your Organization’s Award Presentation Practices? 

30%

5%

25%

43%

No consistent award
presentation method

Awards are distributed
without a personal
presentation

Awards are personally
presented, but no consistent
format for comments

Awards are personally
presented, noting the
individual's achievement and
impact on the organization

 

 
 

Which Best Describes the Administration of Your Organization’s Recognition Program? 

13%

16%

30%
18%

30%

A) Systematic process for
tracking achievements &
milestones

B) Systematic process for
ensuring recognition is
carried out

Both A & B

Administration is
undefined

Recognition is not
consistently monitored
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Which Best Describes the Communication of Recognition Initiatives?

Employees receive 
communication 
describing how 
they can earn 

recognition 27%

Significant 
achievements are 

communicated 
through the 

organization 40%
Employees are 
notified as they 

progress toward 
goals 12%

No consistent 
communication 

process 41%

 

About the Terryberry Company 

The Terryberry Company helps organizations develop and implement customized 

recognition programs to motivate and retain employees. Based in Grand Rapids, 

Mich., the Terryberry Company develops and manages employee recognition 

programs for more than 25,000 organizations worldwide.  www.terryberry.com 

800.253.0882 

 


